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Registering with an 
estate agent

Follow our list of things to do and questions to ask your estate agent to 
help you find the house of your dreams. 

Keeping in regular contact with estate agents will make sure they think 
of you first when a new property comes onto the market and tell you 
about it before it goes online. 

Finding a property through
an estate agent

Have you registered with more than one estate agent? It's a good idea 
to register with a few in the area you're looking at.

Have you gone in to their o�ices or spoken to them on the phone to 
ask about the type of properties you would like to buy? This will give 
you an opportunity to discuss the local housing market with them.

Why has the owner decided to sell?  

How long has the owner lived there? If they are moving out after 
a relatively short time, it’s a good idea to find out why.  

Do they know what might be included in the sale? For example, will it 
include any appliances, such as the washing machine?
 
What is the minimum price the seller will accept?  

How long has the property been on the market? If it’s been on for a 
while, the owner may be willing to accept a lower o�er.

Have they received any o�ers so far? 

How many viewings of the property have there been? This can help 
you understand how much competition there is for the property. 
 
Has the owner found a property to move to yet? This will give you an 
idea of how quickly you will be able to move into the house

Has any major work been done on the property? It’s a good idea to 
find out what the guarantees are for this work. 

How much is the council tax for the property?

Buying through estate agents

1.

2.

Questions to ask the estate 
agent about the property

3.

Have you been clear about the location and key features you are 
looking for?  

Are you keeping in regular contact with the estate agent?

Have you written down any agreements you made with the estate 
agent over the phone or received written confirmation from them?  

Did you record who you spoke to and on what date?

For impartial advice on the best mortgage deal for your personal 
circumstances, call Which? Mortgage Advisers on 0808 257 7987

Your home may be repossessed if you do not keep up repayments on your mortgage. Which? Limited is an Introducer Appointed Representative of Which? Financial Services Limited, 
which is authorised and regulated by the Financial Conduct Authority (FRN 527029). Which? Mortgage Advisers and Which? Money Compare are trading names of Which? Financial Services Limited.


